
Profile will be available until 26 July 2026

EDUCATION AND TRAINING

Software engineer with experience in building scalable web applications, implementing AI-driven
features, and leading small development teams. Strong background in software engineering,
project coordination, and client communication, combined with academic research experience in
web application testing and performance. Motivated by innovation, continuous learning, and
creating technology with real-world impact.

Date of birth: 17/01/1999 Place of birth: Plav, Montenegro Nationality: Montenegrin

Hide contact details 

 Mobile: (+382) 69913549

 Email address: elmazferatovic16@gmail.com  Viber: +38269913549

 LinkedIn: Elmaz Feratovic

 Home: Hridska 04, 84325 Plav, Montenegro

University of Montenegro – Faculty of Natural Sciences and Mathematics
25/09/2017 – 22/08/2022

Bachelor of Science (BSc) in Information Technology and Computing

 Podgorica, Montenegro
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Information technology and computer science, including programming, software development,
databases, computer networks, operating systems, and algorithms.

Practical and theoretical skills in designing, developing, testing, and maintaining software
applications, as well as basic system analysis and problem solving.

Ability to apply modern development tools and methodologies, work with technical documentation,
and understand fundamental principles of information systems and digital technologies.

Hide details 
Level in EQF: EQF level 6

University of Mediteran – Faculty of Information Technology
21/11/2022 – Current

Master of Science (MSc) in Software Engineering  Podgorica, Montenegro

Advanced software engineering concepts, including software architecture, system design, quality
assurance, and web application development.

Strong focus on software testing methodologies, performance and security testing of web
applications, and analysis of system reliability and efficiency.

Practical experience in project management, teamwork, and the use of collaborative and project
management tools within software development processes.

Applied work with artificial intelligence technologies and methodologies, as well as academic
research activities, including writing and presenting technical and scientific papers.

Currently preparing a Master’s thesis focused on web application testing, with emphasis on
performance metrics and security evaluation.

Achieved a high academic performance with a grade point average above 9.5.

Hide details 

Level in EQF: EQF level 7

Cisco Networking Academy 02/11/2020 – 30/11/2020

Certificate of Course Completion – Introduction to Cybersecurity

 Online, Montenegro

Fundamental concepts of cybersecurity, including global implications of cyber threats and common
network vulnerabilities.

Understanding of cyber-attack types, their impact on industries, and basic principles of threat
detection and defense.
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Introduction to network security concepts, cybersecurity career paths, and opportunities for further
professional certification in the field of information security.

Hide details 

Level in EQF: EQF level 4

Cisco Networking Academy (in collaboration with Network Development
Group – NDG)
01/10/2020 – 30/10/2020

Certificate of Course Completion – NDG Linux Unhatched  Online, Montenegro

Fundamental Linux operating system concepts, including basic command-line usage, file system
navigation, and user and permission management.

Understanding of core Linux principles relevant to IT support and system administration, aligned
with knowledge covered by the CompTIA A+ certification.

Awareness of Linux system roles in modern IT environments and preparation for further professional
certifications such as Linux Essentials, LPIC-1, and CompTIA Linux+.

Hide details 

Level in EQF: EQF level 4

Google Digital Garage 01/09/2020 – 30/09/2020

Certificate of Achievement – The Fundamentals of Digital Marketing

 Online, Montenegro

Fundamental principles of digital marketing, including online presence, search engine optimisation
(SEO), search engine marketing (SEM), social media marketing, and content marketing.

Understanding of digital advertising concepts, analytics basics, and customer engagement across
digital channels.

Ability to apply digital marketing strategies to support business growth and online visibility, in line
with industry-recognised practices.

Hide details 

Level in EQF: EQF level 4

Innovation and Entrepreneurship Center Tehnopolis (IPC Tehnopolis)
25/10/2025 – 01/11/2025

Certificate of Participation – BoostMeUp 5.0 Startup Week & Demo Day
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WORK EXPERIENCE

 Podgorica, Montenegro

Entrepreneurship and startup development, with a focus on transforming startup ideas into market-
ready solutions.

Practical training through workshops, mentoring sessions, and hands-on exercises covering
business model development, validation, pitching, and go-to-market strategies.

Team-based work on innovative ideas, contribution to the development of the Montenegrin startup
ecosystem, and strengthening skills in innovation-driven entrepreneurship and collaboration with
industry stakeholders.

Hide details 
Level in EQF: EQF level 5

Web Center  Podgorica, Montenegro

Software developer 01/02/2021 – 15/09/2025

Development and maintenance of web applications using modern JavaScript frameworks and
libraries, including React, Next.js, Nuxt.js, and Gatsby.

Backend development and integration using Laravel, as well as working with databases for data
storage and management.

Collaboration within an agile development environment, using tools such as Jira for task tracking
and project coordination.

Deployment and file management using FTP tools (FileZilla), versioned workflows, and coordination
with designers and other developers to deliver functional and scalable web solutions.

Noubis  Podgorica, Montenegro

Software developer 01/04/2022 – 01/10/2022

Development and maintenance of full-stack web applications using modern frontend and backend
technologies.

Leadership of a small development team, including task coordination, technical guidance, and
support of team members throughout the development lifecycle.
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Direct communication with clients to gather requirements, clarify technical details, provide progress
updates, and ensure alignment between business needs and technical implementation.

Collaboration within cross-functional and agile teams, contributing to planning, implementation,
testing, and delivery of client-oriented digital solutions.

Participation in code reviews, troubleshooting, and optimisation of existing features to ensure
application reliability, performance, and maintainability.

SETVI  Podgorica (Remote) , Montenegro

Software developer 03/10/2022 – Current

Development and enhancement of the company’s AI-driven revenue enablement and sales
acceleration platform used by major manufacturing and distribution clients across multiple
industries.

Implementation of advanced AI-powered features such as intelligent product recommendations,
sales insights, and automated analytics to improve platform performance and customer outcomes.

Full-stack application development, including frontend features, backend integrations, APIs, and
scalable data workflows, while ensuring alignment with client requirements and industry standards.

Leadership and coordination of a small development team, including task distribution, technical
guidance, and code review processes to maintain high quality deliverables.

Direct communication with clients and stakeholders to gather requirements, present progress, clarify
technical decisions, and ensure optimal implementation of solutions tailored to enterprise-level
needs.

Freelance  Podgorica (Remote), Montenegro

Software developer 22/01/2018 – 01/02/2021

Freelance development of web-based solutions for small STEAM-oriented projects, including the
design and implementation of different types of websites and web applications.

Applied problem-solving and algorithmic thinking, including work on cryptographic and logic-based
algorithms within experimental and educational projects.

Participation in hackathon-based development, contributing to the design and implementation of a
digital solution for the labour market, which achieved 3rd place in a competitive innovation
environment.

End-to-end project work, including requirement analysis, technical implementation, testing, and
delivery of functional prototypes and proof-of-concept solutions.
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SKILLS
Good listener and communicator programming, software engineering, software development

Microsoft Office Microsoft Excel Instagram Microsoft Powerpoint Google Drive

Zoom Team-work oriented Organizational and planning skills Microsoft Word

Personal & Transferable Skills
Problem solving Time management Adaptability Decision-making Responsibility

Continuous learning think analytically

Project Management & Teamwork
Coordinate teams Team leadership Work in multidisciplinary teams

Project management Agile project management (Scrum / Kanban) Task prioritisation

LANGUAGE SKILLS
Mother tongue(s)

Montenegrin

Other language(s)

Listening Reading
Spoken
interaction

Spoken
production

Writing

English
C1:
Proficient
user

C1:
Proficient
user

C1:
Proficient
user

C1:
Proficient
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C1:
Proficient
user
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